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DATE QUESTIONS ANSWERS
1/31/2025 The RFP does not explicitly identify the operational e The CBO will be expected to
function of entering EOB information that was not enter EOB information that is
received electronically into the billing system as a not received electronically
requirement. Will the CBO be expected to perform this into the Billing system.
function under this contract? Additionally, the specifics of
the scope of work outlined in
this RFP will be detailed in
the contract with the
selected vendor.
1/31/2025 The RFP does not explicitly identify the operational The CBO will be required to
function of preparing and sending a monthly file to OEC perform the function of
with amounts that each provider needs to be reimbursed preparing files to Birth to
related to unpaid claims as a requirement. Will the CBO Three with the amounts of
be expected to perform this function under this contract? each provider needing to be
reimbursed related to unpaid
and overpaid claims as part
of this contract. Additionally,
the specifics of the scope of
work outlined in this RFP will
be detailed in the contract
with the selected vendor.
**RFP Correction**
2/3/2025 | see the RFP was revised on 2/3/25. What were the The RFP was revised on

changes?

pages 1 and 5 to reflect the
correct email address,
OEC.B23BillingRFP.ct.gov




