
          State of Connecticut        
OFFICE OF EARLY CHILDHOOD  

Division of Licensing 
 

Mailing Address: 
450 Columbus Blvd., Suite 302 

Hartford, CT 06103 
 
 

Phone: 
(800) 282-6063 
(860) 500-4450 

Fax: 
(860)326-0552 

Child Care Licensing Help Desk: 
Child Care Licensing Complaint Desk: 

8:30am - 4:00pm 
Monday-Friday 

Help Desk email: 
oec.licensinghelpdesk@ct.gov 

 

Complaint Desk email: 
oec.investigations@ct.gov 

Licensing Web Site: 
www.ctoec.org/licensing 

 
 

General Questions: 
General: oec.licensing@ct.gov 

Camps: oec.youthcamps@ct.gov 
 

 
Other OEC Resources 

 

OEC Registry: 
www.oecregistry.org 

*Professional Development 
*Health & Safety Trainings 

*Head Teacher Applications/Approvals 
*Education Consultant Applications/Approvals 

 

Background Checks Website: 
www.ctoec.org/background-checks 

BCIS Roster Inquiries: 
email: oecresults@ct.gov 

phone: 860-500-4466 

Elevate: 
www.ctoec.org/elevate 

 

OEC 360 Provider Portal: 
https://portal.ct.gov/oec 
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OEC Website: www.ctoec.org 
Licensing 
*Overview 
*List of supervisors by town 
 

 News 
*Latest news and updates 
*Blast emails to programs 

Child Care Centers and Group 
Child Care Homes 
*Apply for a license 
*Education consultant info 
*Forms & Resources 
*Guidance for new directors 
*Statutes & Regulations 

Family Child Care Homes 
*Apply for a license 
*Forms & Resources 
*Learn about Incubators 
*Staff-Substitutes & Assistants 
*Statutes & Regulations 

Youth Camps 
*Apply for a license 
*Forms & Resources 
*Renew a license 
*Statutes & Regulations 

Look Up Providers and 
Programs 
*211 Child Care search tool 
*eLicense- create a roster 

Helpful Links 
*OEC and 211 
*Environmental Safety 
*Health 
*Reporting and Resources 

Ask the Licensing Help Desk 
*Contact information 
*Fillable form for questions 

 
About OEC 
*What we Do – *Contact Us 
*Agency and Program Reports 
*Behavioral Health Initiative 
*Blue Ribbon Panel on Child Care 
*COVID-19 Response 
*Educational Campaigns 
*Legislation - News 
*Partnerships-SDE, Head Start, 

Early Childhood Cabinet, Home 
Visiting, Lab Schools, Parent 
Cabinet, 2Gen Initiative, Youth 
Camp Safety Advisory Council 

*Requests for Proposals (RFPs) 
*Requests for Applications & Info 
*Research and Data 

Programs and Services 
*Birth to Three 
*Care4Kids 
*Child Care & Development Block 

Grant (CCDF) 
*Early Childhood Facilities-

Construction/Renovation Grant 
Program 

*Early Start CT 
*Family Bridge 
*Help Me Grow 
*Home Visiting 
*State-Funded Early Care and 

Education Programs 

For Families 
*Child Development 
*Children’s Books Celebrating 

Racial Inclusion 
*Find Child Care and Camps 
*For Families, By Families 
*Get Financial Support 
*Get Parenting Support 
*Hello Kindergarten! 
*It Starts Within 
*What Elevate means for families 
*Parents connecting Parents 
*Social/Emotional Development 

For Providers 
*OEC Approved Trainers 
*Careers in Early Childhood-Open 

a new childcare program 
*Professional Development-CORE 

Knowledge, Program Leadership 
Initiative, Pyramid Model, Early 
Childhood Registry 

*Financial Supports-CC Program 
Stabilization Funding 

*Qualified Workforce Incentives 
*Wage Supplement Program 
*Supporting Learning and 

Development 

For Programs 
*Elevate 
*Finding Opportunities 
*Health & Safety-Air Quality & 

Ventilation, Respiratory Illness 
Guidance, Plan for Emergencies 
Program Improvement    

*Resources- AQIS accreditation 
support, WBDC-business support, 
Staffed Family CC Networks 

*Resources for state-funded ECE 
providers- School Readiness,  
Head Start, ECE Reporter 
Standards, Curriculum and 
Assessment 

Background Checks 
*Get a background check 
*Out-of-state background checks 
*Schedule digital fingerprinting at 

your facility 
*BCIS Roster 
 

 


