
YOUR PERSONAL GUIDE TO ELEVATE YOUR PROGRAM

OEC Service Navigators are an important part of Elevate, CT’s Quality Improvement 
System from the Office of Early Childhood. Service Navigators guide you to build your 
program’s quality based on your needs, at your own pace.

Service Navigators are available to ALL of CT’s early care and education providers!

How can a Service Navigator help me?

Service Navigators are all about personal support. Service 
Navigators:
• Link you to the right people for your unique needs
• Connect you to free professional development 
• Guide the completion of Elevate Program Plans
• Help you explore Elevate’s foundational 5 Focus Areas for 

up-to-date resources to help you achieve your specific 
program goals

How can I connect with my Service Navigator?

• Phone
• Email
• In-person site visit
• Virtual meeting
Visit our website to find your town’s Service Navigator. Family child care homes can 
reach out to their Staffed Family Child Care Network.

Elevate your program today with Service Navigation!

Find your Service Navigator and network
by visiting: https://www.ctoec.org/
elevate/service-navigator/

Northwest CT
Karin Bent

Karin.Bent@ct.gov
860.500.4487

Central CT
Maria Bautista
Maria.Bautista

@ct.gov
860.500.4512

Eastern CT
Pamela Levasseur
Pamela.Levasseur

@ct.gov
860.500.4520

Southwest CT
Diana Reyes
Diana.Reyes

@ct.gov
860.500.4483

South Central CT
Amie Lopez

Amie.Lopez@ct.gov
860.500.4403
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